1. Service Description

MeeSeva Introduces ‘CASTE CERTIFICATE TO BRAHMIN COMMUNITY citizen, which is under Revenue
Department. The main objective of service is to issue cast certificate to the citizen who are under Brahmin
Castes. The citizen needs to approach Meeseva Franchise for applying this service.

2. Service Details

Issue of Cast Certificate to Brahmin Community

S.No Description Information
1 Service Category B
2 Service Type Regular
3 User Charges 45
4 Service Level Agreement ( SLA ) | 30 Days

1) Application Form *
2) Ration card /EPIC Card/AADHAR Card *
3) SSC Marks memo or DOB Extract or Transfer

5 Documents Required
Certificate
4) 1to 10th study Certificates or DOB Certificate
Issued by Municipality/Gram Panchayath *
6 Service Delivery Channels O [METENEEE Caes
e Govt Centers
7 Available Time e Franchisee & Govt Centers: 8:00 AM to 8:00 PM
Franchisee: Cash
8 Payment Modes Govt Centers: Cash / Cheque / DD / Card Payments / T-
Wallet
3. Service Process Flow
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4. Procedure:
A)

enter the service name in “Search for Service”.
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After User Logged into the application, user’s need to click on the “Application Submission” icon or
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List of all individual department services will be shown. Click on “Revenue Department” icon.

Screen 1: List of services will be shown and click on “Issue of Caste Certificate to Brahmin Community” icon.
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Application Form:

REVENUE - ISSUE OF CASTE CERTIFICATE TO BRAHMIN COMMUNITY

Applicant Detalls

Application Number*: ac 0a003847 Aadhaar No™ 998959398929

Applicant Name Gendar! 3 v
Father Name": Raesn Mother Name™: wEm

Date of Birth/ Yesr™: # Daze ot Birth Year Drale of Birthy Year': 1305

Agn: 3

BooraT o Locality /L ang Mark”s MG Markes

Districs™ ADILABAD v Mandai™ ADILABAD [URSAN! v
Village /ierd™ ADILAEAD v PinCode’ 568034

Mokile No': 8529E6E565 Eenail 10

Dativery Type's farua v

Place of Birth v Plee of Birth Address is suow as Prasest Address

Sub Caste And Gothram Datails

Applicant Sub Caste™: SRIVAISHNAVA v Apphicant Gothram”; Aupamanyava v

Whether the applicant is ™ # A Natural Born Son ¢ Daughter of His / Her Farents An Adapted Son / Daughter of His/ Her Parents

Documents Liat : (Al Uploaded Documents should be in PDF format only and accept upto 3 MB)

13 Avglication Form"! File Brawse: [ Choose Fie | 07101 2.0¢

[155C Marks memo or DOB Extract or Transter Certificate:
1 1o 10th study Certificates or DOB Certificate fssued by Munidpality'Gram Panchayath "

Ration Cord / Asdhasr Card / EPIC Card ™

File Browse:
Fie Browse:

Fille Browse:

| Applicant Passport Size Photo: IPhnt T G tarmat only sizs betwern Tk 20k Filo Browse: | Choose Fie | No

Show Payment

{Height: 33 em Width: 25 om)

Operator has to fill all the required information related to application and upload mandatory documents.
Non mandatory documents as optional and click on “Show Payment”. Details of payment will be shown and
click on “Confirm Payment”.

Note: If delivery type is post-local/non local then, postal details panel is generated and you must enter
postal details.

Note: Based on the customer request, the delivery option (either through Manual or Speed Post - Local or
Speed Post - Non Local) franchisee has to be selected. The courier charges for Postal (Local) is Rs. 37/- and
for Postal Non Local is Rs. 52/-.

Operator has to click on “Confirm Payment” system will redirect to “Payment Details Page”. Operator has
choice to choose “Mode of Payment Options” like PAYTM/CASH/TWALLET. If the operator has chosen
PAYTM/TWALLET system will redirect to “Payment Gateway” and payment can be made. Incase if Cash is
selected amount will be debited from operator’s wallet.
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PAYMENT DETAILS PAYMENT OPTIONS

PaymestRef N 100ALERREE1412

= = SICIEIEE
Connanes Keme RANGA CASH TWRLLET o CHEQIE CRENT.DEST CARD
Cenre Code ESEVAKHS

Sia% Coce TSCOPRNN

Eapatiz Ament &

=
Cash &mourt £

Make Paymeni

For Citizen portal payment details:

PAYMENT DETAILS SERVICE CHARGES
Paprent el w0 SHAN0188IE HOPE #G  TWALLEY PO AXIS 1C300  BANKS PN PGS SMIERAY  PAYGOV
SCA Pt W CCPI22INORERST MET BANKING tireesy te T to Ta+csT  TIOT 1I5e0ST TEe0ST
Carwmar Rarve g TCOIT DASD BILOW 2940 ta wa A MA fa ta A TD.asw +9ST
Comtre Cote L SEBIY CARD ABOVE 3000 10.50% 05T A MA MA  P1NSGST TOS0WAOST  NA  T0.90% +GST
Sl Cote it cagoT cano eaan eeIr  Na MA WA TEIEN SSET TOMIN SOIT WA THBEN 83T
Papse Asspont bhdans U re WA NA NA " wa n "”
PAYMENT OPTIONS
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After successful payment “Receipt” will be generated.



REVENUE - ISSUE OF CASTE CERTIFICATE TO BRAHMIN COMMUNITY RECEIPT

Date of Payment; 08/21/2019 Authorized Agent: ESEVA-HYD

ApplicationNo: BCC021900001217 Transaction ID: TTBCC021900001217

Applicant Name: RAMESH Father Name: SURESH

Sub Caste: KARANAM Gothram: Galavasaya

POB District: ADILABAD POB Mandal: Adilabad (Urban)

POB Village: Adilabad Amount Paid Rs/-: 45

Delivered in: Within 30 working days from requested date.

Talnowthe spateation state sesse vist v messeva govin sd-
ESEVA HYDERABA!

B

On submission, the request will go to respective Department Officials workflow for further processing. Once
the request is approved, Citizen can collect certificate from franchisee where applied incase if delivery is
“Manual” or certificate will be dispatched through courier to the citizen’s address if delivery type is “Speed
Post Local/Non Local”.

5. Contact Us
For any queries please reach us at
Call: 040-48560012 | Email: meesevasupport@telangana.gov.in
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